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Criteria 2.3.3: Ratio of students to mentor for academic and stress related issues 
( current year data) 

Findings of DVV Provide Approved Mentor list as announced by the HEI for the 
year 2020-21. 

Response/ I) Circular issued by the head of the institution appointing teachers 
Clarification as mentors is attached. (Appendix-I) 

2) Approved Mentor list signed by Principal is attached. 
(Appendix-II) 
3) Sample issues raised and resolved through mentoring system are 
attached. (Appendix-III) 
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Issues Addressed in Mentoring System 

Academic Year 2020-21 

 
Sr. 

No. 

Stakeholder Suggestion Given/ 

Issue 

Action Taken 

1.  Student Online Classes Issues • Group of students formed as many 

students don’t have mobile 

• Hard copy of notes shared with the 

students 

• Students were asked for asking 

questions over phone call. 

2.  Student Fees related issues • Students are allowed to pay fees in 

installments. 

• Few students fees is waived off. 

3.  Student Online programs 

organization 

• Expert Lectures/ programs were 

organized online and documents 

are maintained accordingly. 

4.  Student Please provide remote 

access to e-resources 

of Library. 

• Remote Access to e-resources has 

been provided on Institute website. 

5.  Student ICT enabled teaching 

learning should be 

encouraged.  

• Faculty Members were conducting 

online lectures on Zoom and 

sharing notes on WhatsApp. 

 

 


